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Health and Wellness Canada B3J 2R8

Licensing Inspection Report ( Annual Inspection )

Facility: HEART OF THE VALLEY LONG TERM CARE
CENTRE LIMITED

Address: 89 NORTH ST.
MIDDLETON NS, B0OS 1PO

Date(s) of Inspection: July 15, 2020

Requirements resulting from licensing inspection:

1. LTCPR 11.1.3
The licensee shall ensure a written human resources plan is developed and
includes the anticipated human resources required to deliver consistent, quality
services.

2. LTCPR 11.1.8
The licensee shall ensure formalized performance management processes that
evaluate staff members' performance annually, and more frequently as
necessary, are in place.

3. LTCPR 8.4.3
The licensee shall ensure a stand-alone Infection Prevention and Control
Committee is implemented or infection prevention and control issues/practices
are included as a standing agenda item on another appropriate committee. The
committee shall be multidisciplinary ensuring that the infection prevention and
control program is regularly reviewed and revised to reflect leading practices and
provincial direction.

4. HSCR 27(7), LTCPR 9.2.4.b
The licensee shall ensure fire drills are conducted a minimum of monthly in
accordance with direction from the Office of the Fire Marshal.

5. HSCR 27(4), LTCPR 9.2.1.b
The licensee shall ensure the All Hazards Plan is exercised a minimum of once
every three years. More frequent exercises shall be completed as required to
ensure all staff members are knowledgeable. The Business Continuity Plan
identified below may be incorporated as part of this exercise.

6. LTCPR9.2.3.a
The licensee shall ensure there is a documented Staff Call Back Plan that
includes: current staff phone numbers, procedure for staff call back, priority for
contacting staff and how long it will take staff to arrive on site.
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10.

11.

12.

13.

LTCPR 8.5.4

The licensee shall ensure medications are accounted for, administered and
documented in accordance with federal and provincial legislation and
professional practice standards.

HSCR 44A(2), LTCPR 6.2.15

Additional Requirements for Nursing Homes - The licensee shall ensure an
interdisciplinary pharmacy committee, consisting of at least the Administrator of
the Home, Medical Advisor, Pharmacist, Director of Resident Care and Clinical
Dietitian, meets a minimum of every six months. The pharmacy committee shall
meet regularly to establish and monitor guidelines consistent with these
regulations in relation to the storage, administration and control of drugs in the
home.

LTCPR 6.3.2

The licensee shall ensure an interdisciplinary care conference, that includes the
resident and/or authorized designate and the family members approved by the
resident, is conducted within six weeks of admission to the home and annually
thereafter, or more frequently as the resident's individual needs require.

LTCPR 6.6.3

The licensee shall ensure each resident has a daily mouth care plan that
includes appropriate hygiene techniques and products to maintain oral
cleanliness of natural teeth and/or dentures.

LTCPR 6.1.5b

Additional Requirements for Nursing Homes - The licensee shall ensure
residents have a skin integrity assessment completed within 24 hours of
admission to the home, and on an ongoing basis in accordance with the
residents' individual needs.

LTCPR 6.1.5a

Additional Requirements for Nursing Homes - The licensee shall ensure
residents have an interdisciplinary assessment of risk, functional abilities,
cognition, nutrition, oral health (see section 6.6), pain and discomfort, falls risk,
and recreation, initiated upon admission to the home and completed within two
weeks.

LTCPR 6.2.16

The licensee shall ensure a stand-alone wound care committee is implemented,
or wound care issues/practices are included as a standing agenda item on
another appropriate committee (i.e. Quality Committee). The committee shall be
interdisciplinary ensuring that wound prevention and management is regularly
reviewed and revised to reflect leading practices and provincial direction and
identify trends for quality improvement.
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