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Seniors and Long-Term Care Canada B3J 2X8

Licensing Inspection Report ( Annual Inspection )
Facility: HIGH-CREST HOME NEW GLASGOW

Address: 253 FORBES ST.
NEW GLASGOW NS, B2H 4P5

Date(s) of Inspection: August 15, 2024

Requirements resulting from licensing inspection:

1. LTCPR 11.34
The licensee shall ensure maintenance of annual attendance records for
individual staff participation in education sessions, including the date of the
sessions.

2. LTCPR 6.8.5
The licensee shall ensure residents' personal directives, if completed, are
reviewed annually with the residents and/or authorized designates or more
frequently if required to ensure their care preferences and wishes are clearly
understood.

3. HSCR 27(8), LTCPR 9.2.4.d,LTCPR 9.24.e
The licensee shall ensure fire protection equipment is maintained in good
working order. Fire alarms and fire doors are tested monthly; fire extinguishers
are inspected monthly and tested annually in accordance with the Office of the
Fire Marshal. Records of testing and inspections of fire protection equipment and
systems are maintained.

4. LTCPR 6.3.2
The licensee shall ensure an interdisciplinary care conference, that includes the
resident and/or authorized designate and the family members approved by the
resident, is conducted within six weeks of admission to the home and annually
thereafter, or more frequently as the resident's individual needs require.

5. HSCR 19(1)(d), LTCPR 11.1.6
The licensee shall ensure the home provides a documented, timely orientation for
all staff members, volunteers and contracted personnel. The orientation provides
the necessary information to support residents in a safe manner and improve
their quality of life.
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