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Seniors and Long-Term Care 

PO Box 2065 
Halifax, Nova Scotia 

Canada B3J 2X8 

Tel: 902-424-0104 
novascotia.ca/dhw 

Licensing Inspection Report ( Annual Inspection ) 
 

Facility: HIGH-CREST HOME NEW GLASGOW 
 
Address: 

 
 
Date(s) of Inspection: 

 
253 FORBES ST. 
NEW GLASGOW NS, B2H 4P5 
 
August 14, 2025 

 
 

Requirements resulting from licensing inspection: 
 
1. LTCPR 8.5.15 

The licensee shall ensure discontinued and expired medications are disposed in a 
safe and appropriate manner. 

 
2. LTCPR 9.2.8 

The licensee shall ensure upon initial employment in a home and a minimum of 
annually thereafter, every staff member is instructed in and understands the 
contents of the All Hazards Plan, the Fire Safety Plan, the Business Continuity 
Plan and the Staff Call Back System Plan as applicable to their individual roles. 

 
3. LTCPR 7.1.3.a 

The licensee shall ensure the operation of the home is in compliance with all 
applicable legislation, including but not limited to: the Homes for Special Care 
Act (HSCR) and Regulations, the Protection for Persons in Care Act (PPCA), 
the Personal Directives Act (PDA), the Personal Health Information Act (PHIA), 
the Occupational Health and Safety Act and the Smoke-free Places Act. 

 
4. LTCPR 6.8.5 

The licensee shall ensure residents' personal directives, if completed, are 
reviewed annually with the residents and/or authorized designates or more 
frequently if required to ensure their care preferences and wishes are clearly 
understood. 

 
5. LTCPR 11.3.4 

The licensee shall ensure maintenance of annual attendance records for 
individual staff participation in education sessions, including the date of the 
sessions. 

 
6. LTCPR 6.3.2 

The licensee shall ensure an interdisciplinary care conference, that includes 
the resident and/or authorized designate and the family members approved by 
the resident, is conducted within six weeks of admission to the home and 
annually thereafter, or more frequently as the resident's individual needs 
require. 
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