NOVA S&TIA PO Box 488 Tel: 902-424-0104

Halifax, Nova Scotia novascotia.ca/dhw

Health and Wellness Canada B3J 2R8

Licensing Inspection Report ( Annual Inspection )
Facility: HIGH CREST PLACE LIMITED

Address: 222 PROVOST ST.
NEW GLASGOW NS, B2H 2R3

Date(s) of Inspection: August 26, 2020

Requirements resulting from licensing inspection:

1. LTCPR 11.1.5
The licensee shall ensure there is a current job description for each position
which is reviewed a minimum of every four years and clearly defines the role,
responsibilities and scope of the position. A copy of the current job description is
provided to staff members.

2. LTCPR 7.1.7
The licensee shall ensure the home's policies are reviewed a minimum of every
three years, or more frequently as required to ensure they are current, and they
are revised as needed.

3. LTCPR 9.2.3.a
The licensee shall ensure there is a documented Staff Call Back Plan that
includes: current staff phone numbers, procedure for staff call back, priority for
contacting staff and how long it will take staff to arrive on site.

4. HSCR 38(2), LTCPR 8.5.3
The licensee shall ensure medications are stored in a secure and appropriate
manner, accessible only to persons authorized to administer medications.

5. LTCPR 6.3.4.a
The licensee shall ensure each resident has a plan of care which includes the
plan's rationale, measurable and achievable goals, benefits, expected outcomes,
detailed actions that the interdisciplinary team shall undertake to meet the
resident's identified needs and time frames for evaluation.

6. LTCPR 6.6.3
The licensee shall ensure each resident has a daily mouth care plan that
includes appropriate hygiene techniques and products to maintain oral
cleanliness of natural teeth and/or dentures.
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