NOVA S(i)TIA. PO Box 2065 Tel: 902-424-0104

Halifax, Nova Scotia

o novascotia.ca/dhw
Seniors and Long-Term Care Canada B3 2X8

Licensing Inspection Report ( Semi-Annual Inspection )

Facility: HIGH-CREST SHERBROOKE HOME FOR
SPECIAL CARE
Address: 53 COURT ST.

SHERBROOKE NS, BOJ 3CO0

Date(s) of Inspection: September 19, 2023

Requirements resulting from licensing inspection:

1. LTCPR 12.1.6
The licensee shall ensure hazardous products that may be harmful to residents
are secured at all times and are not accessible to residents. They are stored
and disposed of in accordance with established safety practices/manufacturers’
recommendations.

Outstanding requirements from previous inspection(s):

1. Date of inspection: June 14, 2023 and September 19, 2023
LTCPR 6.2.11
The licensee shall ensure resident care protocols, based on current leading
practices, are developed, implemented, monitored and regularly evaluated with
particular emphasis on responsive behaviours, skin integrity, poly-pharmacy,
pain, wound management, infection control, nutrition and daily mouth care.

2. Date of inspection: June 14, 2023 and September 19, 2023
LTCPR 11.1.8
The licensee shall ensure formalized performance management processes that
evaluate staff members' performance annually, and more frequently as
necessary, are in place.

3. Date of inspection: June 14, 2023 and September 19, 2023
HSCR 27(3)
The emergency plan referred to in subsection (1) must be developed in
collaboration with local and Provincial authorities for emergency measures
planning, and a copy of the plan must be provided to the Minister.
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