- ‘w’
NOVA’SCOTIA oos resormsons

Halifax, Nova Scotia novascotia.ca/dhw

Health and Wellness Canada B3J 2R8

Licensing Inspection Report ( Annual Inspection )
Facility: HIGH-CREST ENTERPRISES LIMITED

Address: 11 SPROULE ST.
SPRINGHILL NS, BOM 1RO

Date(s) of Inspection: July 9, 2020

Requirements resulting from licensing inspection:

1. LTCPR 12.1.6
The licensee shall ensure hazardous products that may be harmful to residents
are secured at all times and are not accessible to residents. They are stored and
disposed of in accordance with established safety practices/manufacturers’
recommendations.

2. HSCR 31, LTCPR 12.2.2.2.f
The licensee shall ensure aesthetic, functional and surface integrity of the
following are maintained: all furnishings, equipment, exposed mechanical and
electrical systems and components such as, but not limited to, fixtures, trim,
devices, enclosures and fabrics.

3. LTCPR 11.1.8
The licensee shall ensure formalized performance management processes that
evaluate staff members' performance annually, and more frequently as
necessary, are in place.

4. HSCR 19(1)(d), LTCPR 11.1.6
The licensee shall ensure the home provides a documented, timely orientation
for all staff members, volunteers and contracted personnel. The orientation
provides the necessary information to support residents in a safe manner and
improve their quality of life.

5. LTCPR 8.5.15

The licensee shall ensure discontinued and expired medications are disposed in
a safe and appropriate manner.
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