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Licensing Inspection Report ( Annual Inspection )
Facility: HIGHLAND CREST HOME

Address: 44 HILLCREST ST.
ANTIGONISH NS, B2G 1723

Date(s) of Inspection: July 9, 2024

Requirements resulting from licensing inspection:

1. LTCPR7.5.1.c
The licensee shall ensure compliance with all applicable government inspection
processes, policies, standards, requirements and service agreements, including
but not limited to, the following authorities: Department of Labour and Advanced
Education, including Occupational Health and Safety (OHS).

2. HSCR 31, LTCPR 12.2.2.2f
The licensee shall ensure aesthetic, functional and surface integrity of the
following are maintained: all furnishings, equipment, exposed mechanical and
electrical systems and components such as, but not limited to, fixtures, trim,
devices, enclosures and fabrics.

3. LTCPR 12.1.6
The licensee shall ensure hazardous products that may be harmful to residents
are secured at all times and are not accessible to residents. They are stored and
disposed of in accordance with established safety practices/manufacturers'
recommendations.

4, HSCR 18(4), RCW Minimum Training Standard

In every residential care facility other than a small option home, there shall be a
staff member who is capable of providing necessary emergency care on duty in
the home at all times. All RCW's are required to meet all Minimum Training
Standards. These include: an annual refresher for Fire and Life Safety,
Medication Awareness and Personal Care by acceptable trainers, First Aid and
CPR refreshers according to the frequency established by certifying agencies
and a Crisis Prevention (or equivalent relevant course) refresher as determined
by the facility's administrator.

5. LTCPR 12.1.8

The licensee shall ensure cleaning and disinfectant products and other chemicals
used in environmental cleaning are not used after their expiration date.
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LTCPR6.3.4.a
The licensee shall ensure each resident has a plan of care which includes the

plan's rationale, measurable and achievable goals, benefits, expected outcomes,
detailed actions that the interdisciplinary team shall undertake to meet the
resident's identified needs and time frames for evaluation.
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