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Licensing Inspection Report ( Annual Inspection ) 
 

Facility: HIGHLAND MANOR REST HOME 
 
Address: 

 
 
Date(s) of Inspection: 

 
175 NEW HAVEN RD. 
NEILS HARBOUR NS, B0C 1N0 
 
July 13, 2022 

 
Requirements resulting from licensing inspection: 
 
1. LTCPR 6.1.5a 

Additional Requirements for Nursing Homes - The licensee shall ensure 
residents have an interdisciplinary assessment of risk, functional abilities, 
cognition, nutrition, oral health (see section 6.6), pain and discomfort, falls risk, 
and recreation, initiated upon admission to the home and completed within two 
weeks. 

 
2. LTCPR7.2.4 

The licensee shall ensure the administrator attends resident council meetings a 
minimum of quarterly. 

 
3. LTCPR 11.1.8 

The licensee shall ensure formalized performance management processes that 
evaluate staff members' performance annually, and more frequently as 
necessary, are in place. 

 
4. LTCPR 12.1.8 

The licensee shall ensure cleaning and disinfectant products and other chemicals 
used in environmental cleaning are not used after their expiration date. 

 
5. LTCPR 6.3.4.b 

The licensee shall ensure each resident has a plan of care which is reviewed by 
staff on a quarterly basis, or more frequently as required, and is updated to 
reflect the resident's changing needs and interventions. 

 
6. LTCPR 9.2.2 c 

The licensee shall ensure the Business Continuity Plan is reviewed a minimum of 
annually and revised as necessary to ensure it is current. 

 
7. LTCPR 8.5.4 

The licensee shall ensure medications are accounted for, administered and 
documented in accordance with federal and provincial legislation and 
professional practice standards. 
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8. LTCPR 7.3.3 
Requirements for Nursing Homes - The licensee shall ensure family council 
meetings are held a minimum of twice annually. Family members are notified of 
meetings in advance and are encouraged to participate.  
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