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NOVA S(:T)TIA Halifax, Nova Scotia

Seniors and Long-Term Canada B3J 2R8

Licensing Inspection Report ( Annual Inspection)
Facility: MILFORD HAVEN CORPORATION

Address: 10558 HIGHWAY 16 HWY.
GUYSBOROUGH NS, BOH 1NO

Date(s) of Inspection: July 14, 2022

Requirements resulting from licensing inspection:

1. HSCR 21
It is a term and condition of every license that the licensee shall comply with the
Acts and regulations, and any orders or directions of an appropriate authority,
respecting fire, safety, health and sanitary requirements.

2. LTCPR 6.6.3
The licensee shall ensure each resident has a daily mouth care plan that
includes appropriate hygiene techniques and products to maintain oral
cleanliness of natural teeth and/or dentures.

3. LTCPR 8.4.10
The licensee shall ensure if bars of soap and other personal care items are
used in resident rooms, they are designated for the use of one resident and are
not shared.

4, HSCR 38(2), LTCPR 8.5.3
The licensee shall ensure medications are stored in a secure and appropriate
manner, accessible only to persons authorized to administer medications.

5. LTCPR 8.5.15
The licensee shall ensure discontinued and expired medications are disposed
in a safe and appropriate manner.

6. LTCPR 12.1.8
The licensee shall ensure cleaning and disinfectant products and other
chemicals used in environmental cleaning are not used after their expiration
date.

7. LTCPR 12.1.6
The licensee shall ensure hazardous products that may be harmful to residents
are secured at all times and are not accessible to residents. They are stored
and disposed of in accordance with established safety practices/manufacturers’
recommendations.
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10.

11.

12.

13.

14.

15.

HSCR 24(2)

No person shall disclose a record or any part of a record relating to a resident or
any information contained therein except in the course of his duty or when
required by law.

LTCPR 8.54

The licensee shall ensure medications are accounted for, administered and
documented in accordance with federal and provincial legislation and
professional practice standards.

LTCPR 7.1.12
The licensee shall ensure required inspections of the home and equipment are
completed and documentation is maintained to demonstrate compliance with
requirements. These include, but are not limited to, manufacturer requirements,
safety requirements, sprinkler systems, water testing, fire alarms and fuel
systems.

HSCR 21,LTCPR 7.5.1.d

The licensee shall ensure compliance with all applicable government inspection
processes, policies, standards, requirements and service agreements, including
but not limited to, the following authorities: Office of the Fire Marshal (OFM).

LTCPR11.1.5

The licensee shall ensure there is a current job description for each position
which is reviewed a minimum of every four years and clearly defines the role,
responsibilities and scope of the position. A copy of the current job description
is provided to staff members.

LTCPR 12.2.2.2.c

The licensee shall ensure aesthetic, functional and surface integrity of the
following are maintained: interior building components such as, but not limited
to, partitions, ceilings, doors, casework, coatings and sealants.

LTCPR9.2.4.c, LTCPR9.24.e

The licensee shall ensure fire protection systems are tested and inspected
annually, or more frequently as required by the Office of the Fire Marshal.
Records of testing and inspections of fire protection equipment and systems are
maintained.

HSCR 38(2), LTCPR 8.5.3
The licensee shall ensure medications are stored in a secure and appropriate
manner, accessible only to persons authorized to administer medications.
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16.

LTCPR 6.3.4.b

The licensee shall ensure each resident has a plan of care which is reviewed by
staff on a quarterly basis, or more frequently as required, and is updated to
reflect the resident's changing needs and interventions.
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