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Health and Wellness Canada B3J 2R8

Licensing Inspection Report ( Annual Inspection )

Facility: PONT DU MARAIS BOARDING HOME LIMITED

Address: 1526 HIGHWAY 335 HWY.
LOWER WEST PUBNICO NS, BOW 2MO0

Date(s) of Inspection: August 14, 2019

Requirements resulting from licensing inspection:

1. LTCPR9.2.2 a

The licensee shall ensure there is a documented Business Continuity Plan that
addresses the operational recovery and continuity of services in the face of a
disaster, labour disruption or other major outage. The Business Continuity Plan
includes the following: hazard, vulnerability and risk assessment, mission critical
activities, recovery strategies, loss of electrical power, water, heat, ventilation
and waste water services, loss of information technology (computer / telephone /
fax) priorities, geographic footprint and pandemic situation (pandemic planning is
undertaken and completed in accordance with direction received from the
Department of Health and Wellness.)

2. LTCPR 7.1.10c
The licensee shall ensure on admission, residents and/or authorized designates
are provided with a list of the home's policies, relevant to residents and families,
and copies are provided upon request.

3. LTCPR8.2.3.b
The licensee shall ensure risk management processes that minimize risk to
residents and staff are implemented. These include but are not limited to: a
process to direct staff in the event of a missing resident.

4. LTCPR6.1.3
The licensee shall ensure results of assessments are documented on the
resident record, are communicated appropriately to staff and become the basis
for the resident plan of care.
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10.

11.

HSCR 27(1), LTCPR9.2.1a

The licensee shall ensure there is a documented All Hazards Plan which is
reviewed a minimum of every three years and revised as necessary to ensure
the plan is current. The All Hazards Plan shall address: emergency evacuation,
emergency relocation, emergency expansion, emergency isolation, bomb
threat/suspicious package, external air exclusion, chemical spill, violent person
and facility access control.

LTCPR7.1.12

The licensee shall ensure required inspections of the home and equipment are
completed and documentation is maintained to demonstrate compliance with
requirements. These include, but are not limited to, manufacturer requirements,
safety requirements, sprinkler systems, water testing, fire alarms and fuel
systems.

LTCPR 6.3.2

The licensee shall ensure an interdisciplinary care conference, that includes the
resident and/or authorized designate and the family members approved by the
resident, is conducted within six weeks of admission to the home and annually
thereafter, or more frequently as the resident's individual needs require.

LTCPR6.1.8

Additional Requirements for Residential Care Facilities - The licensee shall
ensure collection of residents' current information, regarding functional abilities,
risks, cognition, skin integrity, diet, oral health, pain and discomfort, falls, and
recreation, is initiated upon admission to the home and completed within two
weeks.

LTCPR 6.6.3

The licensee shall ensure each resident has a daily mouth care plan that
includes appropriate hygiene techniques and products to maintain oral
cleanliness of natural teeth and/or dentures.

LTCPR8.2.3.d

The licensee shall ensure risk management processes that minimize risk to
residents and staff are implemented. These include but are not limited to: a
process for analyzing critical incidents and adverse events, a minimum of
quarterly or more often as required, to identify trends and ensure appropriate
action is taken to remedy the identified risks.

LTCPR 7.4.2

The licensee shall ensure minutes of management and staff meetings are
maintained and include resolution or action on identified concerns or issues. Staff
meeting minutes are available and easily accessed by staff.
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12.

13.

14.

LTCPR11.1.8

The licensee shall ensure formalized performance management processes that
evaluate staff members' performance annually, and more frequently as
necessary, are in place.

RCW Minimum Training Standard

All RCW's are required to meet all Minimum Training Standards. These include:
an annual refresher for Fire and Life Safety, Medication Awareness and Personal
Care by acceptable trainers, First Aid and CPR refreshers according to the
frequency established by certifying agencies and a Crisis Prevention (or
equivalent relevant course) refresher as determined by the facility's administrator.

LTCPR6.3.4.b

The licensee shall ensure each resident has a plan of care which is reviewed by
staff on a quarterly basis, or more frequently as required, and is updated to
reflect the resident's changing needs and interventions.
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