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Health and Wellness Canada B3J 2R8

Licensing Inspection Report ( Annual Inspection )

Facility: PORT HAWKESBURY NURSING HOME

Address: 2 MACQUARRIE DRIVE EXTEN.
PORT HAWKESBURY NS, B9A 3A2

Date(s) of Inspection: February 19 and 20, 2020

Requirements resulting from licensing inspection:

1. LTCPR 11.1.3
The licensee shall ensure a written human resources plan is developed and
includes the anticipated human resources required to deliver consistent, quality
services.

2. LTCPR 8.1.4
The licensee shall ensure resident and family satisfaction surveys are conducted
a minimum of annually.

3. LTCPR 11.1.8
The licensee shall ensure formalized performance management processes that
evaluate staff members' performance annually, and more frequently as
necessary, are in place.

4. HSCR 27(7), LTCPR 9.2.4.b
The licensee shall ensure fire drills are conducted a minimum of monthly in
accordance with direction from the Office of the Fire Marshal.

5. LTCPR 6.1.5b
Additional Requirements for Nursing Homes - The licensee shall ensure
residents have a skin integrity assessment completed within 24 hours of
admission to the home, and on an ongoing basis in accordance with the
residents' individual needs.

6. HSCR 20A(1), LTCPR9.1.2
The licensee shall ensure a labour disruption contingency plan, which may be
included in the business continuity plan, is developed in consultation with service
partners as appropriate.
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10.

11.

12.

13.

14.

15.

LTCPR 12.1.3

The licensee shall ensure regularly scheduled environmental services audits are
completed to ensure compliance with leading practices for environmental
cleaning.

LTCPR 6.3.4.b

The licensee shall ensure each resident has a plan of care which is reviewed by
staff on a quarterly basis, or more frequently as required, and is updated to
reflect the resident's changing needs and interventions.

LTCPR 8.4.12

The licensee shall ensure staff influenza immunization rates, in homes with
greater than 5 employees, are posted in a public place and updated a minimum
of twice per year on December 15th and on March 1st.

LTCPR 6.8.5
The licensee shall ensure residents' personal directives, if completed, are
reviewed annually with the residents and/or authorized designates or more
frequently if required to ensure their care preferences and wishes are clearly
understood.

LTCPR 7.1.12

The licensee shall ensure required inspections of the home and equipment are
completed and documentation is maintained to demonstrate compliance with
requirements. These include, but are not limited to, manufacturer requirements,
safety requirements, sprinkler systems, water testing, fire alarms and fuel
systems.

LTCPR 7.1.7

The licensee shall ensure the home's policies are reviewed a minimum of every
three years, or more frequently as required to ensure they are current, and they
are revised as needed.

LTCPR 11.1.2

The licensee shall ensure pre-employment Vulnerable Sector Checks are
completed for staff members, students and volunteers at the time of hire and are
maintained on file.

HSCR 20B, LTCPR 7.4.3
The licensee shall ensure management and staff meetings are held a minimum
of quarterly.

HSCR 27(8), LTCPR 9.2.4.d, LTCPR 9.2.4.e

The licensee shall ensure fire protection equipment is maintained in good
working order. Fire alarms and fire doors are tested monthly; fire extinguishers
are inspected monthly and tested annually in accordance with the Office of the
Fire Marshal. Records of testing and inspections of fire protection equipment and
systems are maintained.
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16.

17.

LTCPR 11.1.5

The licensee shall ensure there is a current job description for each position
which is reviewed a minimum of every four years and clearly defines the role,
responsibilities and scope of the position. A copy of the current job description is
provided to staff members.

HSCR 38(2), LTCPR 8.5.3
The licensee shall ensure medications are stored in a secure and appropriate
manner, accessible only to persons authorized to administer medications.

Outstanding requirements from previous inspection(s):

1.

Date of inspection: November 26, 2019 LTCPR 8.5.4

The licensee shall ensure medications are accounted for, administered and
documented in accordance with federal and provincial legislation and
professional practice standards.

Date of inspection: November 26, 2019 LTCPR 12.2.2.2.c

The licensee shall ensure aesthetic, functional and surface integrity of the
following are maintained: interior building components such as, but not limited to,
partitions, ceilings, doors, casework, coatings and sealants.
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