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Seniors and Long-Term Care 

PO Box 2065 
Halifax, Nova Scotia 

Canada B3J 2X8 

Tel: 902-424-0104 
novascotia.ca/dhw 

Licensing Inspection Report ( Annual Inspection ) 
 

Facility: WATERFORD HEIGHTS 
 
Address: 

 
 
Date(s) of Inspection: 

 
716 KING ST. 
NEW WATERFORD NS, B1H 3Z5 
 
April 14, 2025 

 
Requirements resulting from licensing inspection: 
 
1. LTCPR 11.1.5 

The licensee shall ensure there is a current job description for each position 
which is reviewed a minimum of every four years and clearly defines the role, 
responsibilities and scope of the position. A copy of the current job description is 
provided to staff members. 

 
2. LTCPR 7.1.7 

The licensee shall ensure the home's policies are reviewed a minimum of every 
three years, or more frequently as required to ensure they are current, and they 
are revised as needed. 

 
3. HSCR 19(1)(d), LTCPR 11.1.6 

The licensee shall ensure the home provides a documented, timely orientation 
for all staff members, volunteers and contracted personnel. The orientation 
provides the necessary information to support residents in a safe manner and 
improve their quality of life. 

 
4. LTCPR 11.3.4 

The licensee shall ensure maintenance of annual attendance records for 
individual staff participation in education sessions, including the date of the 
sessions. 

 
5. LTCPR 8.4.12 

The licensee shall ensure staff influenza immunization rates, in homes with 
greater than 5 employees, are posted in a public place and updated a minimum 
of twice per year on December 15th and on March 1st. 

 
6. LTCPR 7.1.12 

The licensee shall ensure required inspections of the home and equipment are 
completed and documentation is maintained to demonstrate compliance with 
requirements. These include, but are not limited to, manufacturer requirements, 
safety requirements, sprinkler systems, water testing, fire alarms and fuel 
systems. 
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7. LTCPR 12.1.6 
The licensee shall ensure hazardous products that may be harmful to residents 
are secured at all times and are not accessible to residents. They are stored 
and disposed of in accordance with established safety practices/manufacturers' 
recommendations. 

 
8. LTCPR7.2.4 

The licensee shall ensure the administrator attends resident council meetings a 
minimum of quarterly. 

 
9. LTCPR 7.3.3 

Requirements for Nursing Homes - The licensee shall ensure family council 
meetings are held a minimum of twice annually. Family members are notified of 
meetings in advance and are encouraged to participate. 

 
10. LTCPR 6.2.16 

The licensee shall ensure a stand-alone wound care committee is implemented, 
or wound care issues/practices are included as a standing agenda item on 
another appropriate committee (i.e. Quality Committee). The committee shall be 
interdisciplinary ensuring that wound prevention and management is regularly 
reviewed and revised to reflect leading practices and provincial direction and 
identify trends for quality improvement. 

 
11. LTCPR 6.1.5.b 

Additional Requirements for Nursing Homes - The licensee shall ensure routine 
InterRAI LTCF Assessments are completed quarterly. 
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