NOVX S(i)TIA. PO Box 2065 Tel: 902-424-0104

Halifax, Nova Scotia .
H ’ novascotia.ca/dhw
Seniors and Long-Term Care Canada B3J 2X8

Licensing Inspection Report ( Semi-Annual Inspection )
Facility: WILLOWS MANOR LIMITED

Address: 2844 HIGHWAY 2 HWY.
SHUBENACADIE NS, BON 2HO

Date(s) of Inspection: August 19, 2024

Requirements resulting from licensing inspection:

1. HSCR 27(7), LTCPR9.2.4.b
The licensee shall ensure fire drills are conducted a minimum of monthly in
accordance with direction from the Office of the Fire Marshal.

2. LTCPR 7.2.3
The licensee shall ensure resident council meetings are held monthly.
Residents and/or authorized designates are notified of meetings in advance and
are encouraged to participate.

Outstanding requirements from previous inspection(s):

1. Date of inspection: May 15, 2024 and August 19, 2024
HSCR 20A(1)(2), LTCPR 9.1.1
The operator of the home for special care shall be responsible to ensure that
essential services continue to be provided to and for the residents of the home
whenever there is a reduction in the number of staff available to serve the
residents occasioned by or as a result of labour-management dispute or other
cause. For the purposes of this Section, "essential services" means services
which are necessary to maintain and protect the physical and mental conditions
of the residents of the home for special care and the safety and security of the
home for special care.

2. Date of inspection: May 18, 2023; August 28, 2023; January 10, 2024; February
12, 2024; April 4, 2024; May 15, 2024 and August 19, 2024
HSCR 25(1), LTCPR 6.2.13
Every home for special care shall have a medical health advisor who shall be a
duly qualified medical practitioner.
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